
8300 Greensboro Dr. 

Suite 1200 
Mclean, VA22102 

(703) 584-8678 
WWW,fCClAW,COM 

VIA ELECTRONIC FILING 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W., Room TW-A306 
Washington, DC 20554 

LNGS 

June 27, 2014 

Re: Connect America Fund, WC Docket No. 10-90 

Dear Secretary Dortch: 

LUKAS, 
NACE, 
GUTIERREZ 
& SACHS, LLP 

On behalf of DialTone Services, LP ("DialTone") (SAC 449030), please find attached a copy of 
DialTone's FCC Form 481 Carrier Annual Report, filed pursuant to Section 54.313 of the 
Commission's Rules ("Form 481 Report"). The Form 481 Report has been submitted to the 
Universal Service Administrative Company through its E-File System, and was successfully 
certified on June 27, 2014. 

Please contact the undersigned if any questions arise concerning the above-referenced enclosures 
or if you require any additional information. 

Attachment 

Sincerely, 

To~t~~ 
Steven M. Chernoff 
John Cimko 

Attorneys for: 
Dia/Tone Services, LP 



<010> Study Area Code 449030 

<015> Study Area Name OIALTONE SBRVICES, LP 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Willi.am Oorran with questions about this data 

<035> Contact Telephone Number: 4155058127 axt. 

Number ot the person identitied in data line <030> 

<039> 
Sdorran<ltdia.ltonetexa!l. com 

<100> Service Quality Improvement Reporting (complete attach~ wo1kshtet} 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,..l ___ _ 

I .{ Q<·· check box if no outages to report 

o~::,·::·:::: :::,"T I • I 

I 
I 1-(otlachd~Cliplivedoc~~-.,,-t,----====-= 

<320> Unfulfilled Service Requests (bro;.a.:db:;a:..:n:.:d:.:.l __ .;:I =o=====L----------, 

Detail on Attempts (broadband) I I I <330> 

!-· ----...,........,.......,...----------------~ (ottoch drscriptiV<documrnt) 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 
<420> 

<430> 
<440> 

Fixed ~o_. o _______ _, 
Mobile o.o ..._ _______ ___. 

Number of Complaints per 1,000 customers (broadband 
F~ed ~o_._0 ______ ---1 

<450> Mobile o.o 
<SOO> 5ervice Quality Standards & Consu'm_ e_r_P-ro_t_e_ct_i_o_n_R_u_le_s_C..,....ompJiance (check to indicate certl/icatlot1} 

<510> 
I "'"~mo,..• 

(ottoched desctiplive docvmenl) 

<600> F,:u,_n'"ct'"'i"'o.-n .. a-.litv..._.i ... n .... E ... m ... e .. r=e'e.:.;n,;;;cv<..::.S.:..:1t=ua=.t"'io"'n""s'--------------- (<h«k toindi<at<mtificot;or.J 
449030TX610. pdf 

<610> 

<700> Company Price Offerings (voice) (completeattachedwo,k>hr<t/ 

<710> Company Price Offerings (broadband} (completeatra<hedworluh••t) 

<800> Operating Companies and Affiliates (compl•t• atta<hed wwkshrrtJ 

<900> Tribal Land Offerings (Y/N)? Q @ (ifyos,complr1<0trochrdwo1ksh .. t/ 

<1000> Voice Services Rate Comparability (chrcktotnd1co1ecer11fica1ion) 

I 
419030TX1010.pdf I 

<1010> '"· ---------------------------" (otrach drscriprl11rdocument) 

<1100> Terrestrial Backhaul (Y/N)? @ Q (if•<><. chodc 1oindko1<crrtifKo<Jon/ 

<1110> 

<1200> Terms and Condition for lifeline Customers 
(complete ottodli!d workshttt) 

(complete attached wotksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to ltidlcote Cf!rti/if;oficm} 

<2005> (compl<t• ottachrd worksh .. t/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation Worksheet 
(chttck to indicate certificarion/ 

{complete attached worksheet) 

I " 11 " 

I " 
II 

----~ 

II -----
.___.t_ .... l._1 -"'-"--' 

__ .t __ l l.____.t _ _. 

..___" __ I~ ,_ 
' ~ ' ~. 

llla1 
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(lOO)Service.Quality)mpro~ement Reporting . 
' Data C~li~ction For~·:.< . . • · · . , 

' . ... ·····.·- .·· ·· - .. , ... · . ... -·· 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re.&arding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

<111> year plan" filed with the FCC? 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

449030 

DIALTONE SERVl CES , LP 

2015 

Wi ll i a.m Do:-ran 

4155058127 ext. . 

Bdorran~di~lconetexas. com 

(yes /I\()) Q@ 
(yes/ no) 0 0 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universa l service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Page 2 

FCCFon1) 481 ·. . . . . . . _ . . . .. 

, .OM~•Contrpl 'f"p. ~O$Qc0.9.!l6/0MB CQl)trol ,No. 3Q(;0-0819 . 
jt.1y2013.< · · · · ·· .·· ·. · ·· · 

Name of Attached Document 
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(200)S~ritice Outage ~ePJ>rting (Voic;e) 
~a~a ,Cgllecti~nJ~~ ·. . ··, . 

<010> Study Area Code 

<015> Stud')' Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified In data line <030> 

<220> <a> <bl > - - <b2> -- <b3> - - <b4> -

NORS 

Reference Outage Start Outage Start Outage End Outage End 

149030 

DIALTONE SERVICES, LP 

2015 

Wi lliam Dorran 
4155058127 ext. 

Bdorrantdial tonetexas. com 

<Cl> -- <c2> --

Number of 
Number Date Time Date Time Customers Affected Total Numbl!r of 

Customers 

Page 3 

~cc Form 4131: . .. . . · . · . . . • 
. .. QM8 Ccn1trol)1lo. 30,6i)-0~8p/OMB Col)trol N9, 306,0-08~.9 . 

July 2013 · · 

<d> - <e> - <f> <g> ~ 
<h> 

Did This Outage 

911 Facilities Service Outage Affect Multiple 

Affl!cted Description (Check Study Areas Service Outage Preventative 

(Yes/ No) all that apply) (Yes/ No) Resolution Procedures 
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<010> Study Area Code 449030 

<015> Study Area Name D!ALToNE ssRVIcss, i:,p 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this data William Dornn 

<035> Contact Telephone Number - Number of person identified in data line <030> 41SSOSSU7 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> Bdorrar.<tdialtonetexos .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

State Exchange (ILEC) SAC(CETC) 

E 014 I 

Rate Tyl'" 

R~dential local 

Service Rate State Subscriber line Char1e I State Universal Service Fee 

-- ~Q£> !:lft~~&..~.....1 , .. ~rl1~&..~~'-

Mandatory Extended Area 

Service Charge 

Page4 

Total p_er line Rates and Fee 
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<010> Study Area Code 449030 

<015> Study Area Name DIALTONE SERVICES, LP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Williatti Dorran 

<035> Contact Telephone Number· Numbor of person identified in data line <030> 4 155058127 ext . 

<039> Contact Email Address • Email Address of person identified in data Ii ne <030> Bdorra~dia l tonetexas . com 

<111> ~~t>.~W~~~:~~!~Wk~~1~~~fil~if~~~~2I~~~J.~~~~~~<iilffltWL~~&~~~7~l~~~: 

State Exchan1e (ILEC) Residential Rate 
State Regulated 

Fees Total Rate and Fees 

c--- _ ..... __ i,,_,.. 
'-

fVVI "-.;JI H::;-"' 

Broadband Service • 

Download Speed 
(Mbps) 

Broadband Service· 
Upload Speed [Mbps) 

Usage Allowance 
(GBI 

Usa&e AHowance 
Action Taken When 

limit Reached (select) 

Pages 

Pages 



Page 6 

<010> Study Area Code 449030 

<015> Study Area Name DIAL'l'ONE SERVICBS . LP 

<020> Program Year ~015 

<030> Contact Name - Person USAC should contact regarding this data Wi 11 iam Dorrain 

<035> Contact Telephone Number - Number of person identified in data line <030> 4135058127 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> Bdorran@dial tonet.exas . com 

<810> Reporting Carrier DIAi.TONE S ER.VIC£S, LP 

<811> Holding Company 

<812> Operating Company 

<813> ~§g~~~~~~~~~lt'iiil~~t~~it!ft~t&~~~~~ji,~~~~~1?~~~~~~~~~ ~~~~~~ ~!;~~<~W.~1i4~~g~~~~&-~~3:f:1~~~~SilifIZ~~~ 
Affiliates SAC Doing Business As Company o r Brand Designation 

Page 6 



<010> Study Area Code 449030 

<015> Study Area Name orJ>.LToNi: si:Rvrc:Bs. i.P 

<020> Program Year zo1s 

<030> Contact Name - Person USAC should contact regarding this data William oorrar. 

<035> Contact Telephone Number - Number of person identified in data line <030> 41Ssose12; ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> edorran:rdialtoneeexas .corn 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a}(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I ·~1 

Select 

(Yes,No, 

NA) 

~ 

Name of Attached Document 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

4490)0 

DIALTON'E SERVICES, LP 

2015 

William. Corran 

4155059127 ext. 

Bdorran~dialtonetexas . com 
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Page 9 

<010> Study Area Code 4<9030 

<015> Study Area Name DIALTONE SERVICES, LP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Willia~ Dorran 

<035> Contact Telephone Number - Number of person identified in data line <030> 4lSSOS8l27 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> Bdorraniitdia l toneeex.as. c:om 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1 .. ,, ... .,,., ~, I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

< 1223> Additional charges for to II calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 

Page9 



<010> Study Area Code 449030 

<01S> Study Area Name DlALTONE SERVICES, LP 

<020> Program Vear 201s 

<030> Contact Name - Person USAC should contact regarding this data Will!.am oorrart 

<035> Contact Telephone Number- Number of person identified in data line <030> ussoss121 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> Bdorran~dialtonetexas . com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hlch Cost support, High Cost support to offset access charge reductions, and Connect Ameria Phase II 
support as set forth in 47 CFR § 54.313(b).(c),(dt,fe) the information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Vear Certifocation {47 CFR § 54.313(b)(1}} 

3rd Vear Certification {47 CFR § 54.313{b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certifocation 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> StudyAreaCClde -4490JO 
<OlS> Study Area ~me DIIU.TON£ S~IWICES. LP 
<020> Pf~_~am'iea~ 2015 
<030> Contact Name · Person USAC should contact ft"garding this d,ata William Oor.ran 
<03S> ConUctTefeP!°'¢ne Number· Number cf pets.on identified in data line <030> 41 55058127 ext . 
<039> Contict EmaiJ Address - Email Address cf person identified in data line <030> Bdorra.nadial t.on~t.exas. COM 

CHECK th.e boxes below to note complJance on its flva ye~r ser'Vite quality plan [pursuant to47 CFR § 54.i02(a)) .and, for priwtely held carriers~ e l\Suring compliance wit h the financiaJ repor'ting requirements sec forth il'I 47 
CFR § S4.313{f)(2}. I further c111ify that the information reported on this form and in t he documents attached belt>w iS atcurate. 

(3010) Pro1re:ss Report: on s Year Plan 

Mil<stone CertificaUcn {47 CFA § S4.313(~(l){i)} I . . . . . I 
Name of Attached Document Us.tin& Requited lnfotme1UCn 

Please check this box to confirm that the attached dooument(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1}(1)(ii), the carrier shall provide the number. names. and addresses of community anchor institutions to which begon 

providing access to broadband service in the p receding calendar year. 
D 

(3012) COmmunity Anchor ln'5tituticns {47 CfR § S4.313(f)(1)(ii)t I . . .. . . ~ . I 
N1meof Attached Doc-ument Usti.ng Requue<;111morm~uon 8 8 

(3013) ts your comp,any a Privately Held ROR Carrier {47 CFR § 54.313(f}(2H (Ye~/No) .· .. · 
{3014) If ye:s, does yourcompanyfite the RUS annuil report (Yes/No) · 

Please check these bo<es to confirm that the attached document(s). oo line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requites: 

(301S) Electronic copy of th~ir annual RUS reports (Operating Report for D 
Tt ltcommunk1t)ons Borrowers) 

""" -~"'(•) b ..._ ~u"-'""m~ oM '"-"' ~ , .... lr:::J I 
...... ... ·-· .. .. .. -·'-

(3017) If tht: re-sponse is yes on line 3014, attach your company's RUS annual 

rt:port an-d .all re-qu i<ed docum•ntation 

(3018) If tti~ response is no on line 3014, Is your company •udited? 

Name of Att.aich.-d Document usung l\leqUlfCQ 1murmdu1;m O. 0 
(Yes/No) . . . 

If the t~ponse is yes on line 3018, please check tM boxes below to 
confirm your submissio-n, on line 3026 pursuJnt to§ S4.313(f){2), contains 

(3019) Either a copy of their •udited nnanci3l statement; o r (2} a 1inancral report in a formet comparable to RUS Operating Report for Telecommunications 

(3020) Oocument(s) f0< Balance Sheet. Income Statement and Statement of Cash Flows 

(3021) Management i.ner isslled by tht independet'lt certified public acc:ount•nt t~t performed the company's finiM1Cfal audit 

lf the response Is no on I~ 3018, please ch.-ck the boxes below 
to confirm vour submission, on line 3026 pursuant to§ S4313(f)(2), 

contains: 

(!022) C.Opy of their f inancial rtatementwhi<:h has been subj«tto review by an 
independel'\C certified pubfK. accountant; or 2) a f inancial report in a 

format compar.Jbleto RUSOper1ting Report f0tTelecommunk:atiot\:s 

D 
D 
D 

D 

Borrowus. 

(3023) Undtt!ying informaticm ~vbjected t o a review by an independent ce-rtified c::J 

~- f8 (3G24~ Undettylng information subjected to an offkec urtif.cation. 

(3025) Oocument(s) 10< Balan<:e Sheet. Income Statement and Statement ofCash •=.:..F" lo"'ws=----------------------

O•O -~--·----- I I 
..... ... _ .. . : ... · ··-Name of Attached Cocument Lr5t1nC l'lequirco 1mormauon 

Page: 11 
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Page 12 

<010> Study Atea Code 449030 

<OlS> Study Atea Name DIALTONE SERVI CBS. LP 

<OW> Proaram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data William oorran 

<035> Contact Telephone Number - Number of person identified In data line <030> 4155058127 ext . 

<039> Contact Emall Address - Email Address of person identlfled in data line <030> Bdorranlldi &l tonetexaa. co" 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANN UAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllitles Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reportin2 Carrier: 

Sianature of Authorized Officer: Oate 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Are• Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully mating false statements on this fotm can be P<Jnished by ll•e or forfeiture under the Communications Act ol 1934, 47 u.s.c. §§ 502, S03lb), or fone or lmpri>onmont 
under Title 18 of the United St•tesCode, 18 U.S.C. § 1001. 

Page 12 



Pase n 

<010> Study Area Code 449030 

<015> Study Area Name Dil\LTONB SERVICSS, LP 

<020> Prosram Year 2 015 

<030> Contact Name - Person USAC should contact regardinc this data Williaf\ Dorran 

<035> Contact Telephone Number - Number of person identined in data line <030> 4155058127 ext. 

<039> Contact Emai l Addre•• - Email Addre$$ of person identified In data line <030> Bdorranadia l tonetexas. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authoriie an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Wkas , Nace, gutierre; fl §:achs 1 !<LE Is au\ho~Hd lo submit the Information reported on behalf of the reporting carrier. I 

also certify that I am an officer of tho reporting carrier; my rasponalbllltles Include ensuring the accuracy of the annual data reporting requirements provided to the authorllOd 
agent; and, to th• btst of my knowledge, the reports and data provided lo the authorized agent I• accurate. 

Name of Authorlted Aunt: Luk.as, Nace1 Cutier:t:ez a Sachs, LLP 

Name of Reoortlns Ca,rier: OIALTONE SERVICES, LP 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/27/2014 

Printed name of Authorized Officer: Wil liam Dorrain 

ntte or position of Authorized Officer: Pres ident 

Telechone number of Authorized Office r: 4155058127 ext . 

Study Area Code of Reporting Carrier: 449030 Filing Due Cate for this form: 07/01/2014 

Per"'°' wilfully m>lc~ f>lse sUtements on this form can be punimed by f"1e or forfeiture under the Commvnlcalions Act of 1934, 47 u.s.c. t§ 502, S03{b), or lino or lmp<isonmenl 
under Tltle 18 of the United sta1 .. Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as •sent for the reporting carrier, certify that I am authorlied to submit the annual report> for universal service support recipients on behalf of the reportlna carrier: I have provided 

the data reported herein based on data provided by the reportlns carrier; and, to the best of my knowledge, the Information reported heroin l• accurate. 

Name of Reportlll!I carrier: OIALTONE SERVICES, LP 

Name of Authorized Aunt or Emofovea of As!ent: Lukas, Nace, Gutierrez Ir: Sachs, LLP 

SiRnature of Authorized Aiient or Emplov•e of Agent: CERTIFIED ONLINE Date: 06/27/2014 

Printed name o f Authorized Agent or Emoloyee of As!ent : Steven M. C~ernotf 

ntle or po•itlon of Authorized Agent or Employee of Agent Attorney 

Telephone number of Authorized As!ent or Emplovee of Agent: 703 5848670 ext. 

Studv Area Code of Reoortin• Carrier: 1'19030 filin• Due Date for this form: 0 7/01 /2011 
; ··· · ·- .. ..... .... .. . .. -· ·· .. ··- .. ····· · - .. .. . 

P~M:>n$ wOU'u.., malting fMse statements on thls form Qn be punished by flM °' forleiture under the C.Ommunkations Act of 1934, 47 U.S.C. H 502, S-03,b), or fine or Imprisonment under Titfe 
I 18 of the United States Code, 18 U.S.C. § 1001. 
t ... .. .. , . 
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Attachments 



<010> Study Area Code 449030 

<015> Study Area Name OIALTONE SERVICES, LP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data 1<i lliam Don an 

<035> Contact Telephone Number - Number of person identified in data line <030> 115505812? ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> Bdorran<td!.al tonet4XAs. 00111 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) 
Ul4lTcn.~ :;et'VlC:f:S .... t" 

TX ?R 

I l / l/20H I 

Residential local 

Rate Type Service Rate State Subscriber Line Charge 

14.95 o.o 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total pM line Rates and Fee 

0 . 94 0 .0 15 .89 



<010> Study Area Code 449030 

<015> Study Area Name DIALTONE SERVICES, LP 

<020> Program Year lOlS 

<030> Contact Name • Person USAC should contact regarding this data Will i am Dorr;an 

<035> Contact Telephone Number · Number of person identified in data line <030> '1155058127 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> Bdorran~dial t.onetexas. com 

<711> ~~@lt1if~f,~~~~~~~~\fb~~~~t{~~~6i~~~~~~~~~\~~~~~1-ii~~7~-~~~~~ 

State Exchange (ILEC) 

Dia l Tone 
C::1> ,.vices f.P 

TX 

Residential 

Rate 

0 . 0 

State Regulated 
· Fees 

0. 0 0. 0 

Total Rates 

and Fees 

Broadband Service - ~road band Service J Usage Allowance 

Download Speed ~Upload Speed (Mbps (GB) 
(Mbps) 

0 . 0 0. 0 0 . 0 

Usage Allowance 

Action Taken 

When Limit Reached (select) 
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DialTone Services, LP. (SAC 449030) 

Line 510 - Compliance with Service Quality Standards and 
Consumer Protection 

The FCC's rules require that an ETC provide a "[c]e1tification that it is complying with 

applicable service quality standards and consumer protection rules[.]"1 For wireless ETCs, the 

FCC has held that a commitment to abide by the CTIA-The Wireless Association® {"CTIA") 

Consumer Code for Wireless Service is sufficient to meet this requirement.2 The FCC has also 

determined that it will evaluate other commitments on a case-by-case basis, noting that "[t]o the 

extent a wireline or wireless ETC applicant is subject to consumer protection obligations under 

state law, compliance with such laws may meet our requirement."3 Finally, the FCC has held 

that "[i]fETCs are complying with any voluntary code ... they should so indicate in their re-

ports." 

DialTone Services, L.P. ("DTS") hereby certifies that it complies with applicable service 

quality and consumer protection practices in connection with its provision of voice and broad-

band services. Specifically, in the orders designating DTS as an ETC, the Public Utility Com-

mission of Texas ("PUC") accepted DTS's voluntary commitment to comply with several PUC 

Substantive Rules related to quality of service, service objectives and transmission requirements, 

to the extent those rules are applicable to MSS providers. See P .U.C. Subst. R. 26.52, 26.53, and 

26.54. DTS also complies with applicable federal service quality and consumer protection re-

quirements, including but not limited to Customer Proprietary Network Information rules and 

other federal rules and statutes protecting consumer privacy. 

1 47 C.F.R. § 54.313(a)(5). 
2 Federal-State Joint Board on Universal Service, Report and Order, 20 FCC Red 6371, 6383 (2005). 
3 Id. at 6383-84 and n. 72. 



DialTone Services, LP. (SAC 449030) 

Line 610 - Functionality in Emergency Situations 

Section 54.313(a)(6) requires eligible telecommunications carriers ("ETCs") to certify that 

they are "able to function in emergency situations as set forth in §54.202(a)(2)"1 in connection 

with their provision of voice and broadband services. The Commission's Rules do not require an 

ETC to describe how it is capable of handling emergencies. The referenced rule section, Section 

54.202(a)(2), requires that each applicant for ETC designation must " [ d]emonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable 

amount of back-up power to ensure functionality without an external power source, is able to re-

route traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations."2 Although DialTone Services, L.P. ("DTS") is not an applicant, it will rely 

on Section 54.202(a)(2) to describe its network's emergency functionality for purposes of Section 

54.313(a)(6) as follows: 

DTS utilizes Mobile Satellite Service ("MSS") networks to provide service. By its nature 

the network is designed to operate in an emergency setting. The ground units can operate on either 

traditional power or their battery power. The satellites are powered by solar power and batteries 

and not subject to power outages on the ground. The network operating center or hub on the ground 

has backup power generation. The networks are also designed to handle increases in voice or 

broadband traffic with both existing excess capacity and the ability to increase power to increase 

capacity. DTS has provided service to first responders in emergency situations in Texas on several 

occasions where DTS was the only functioning network. 

1 47 C.F.R. § 54.313(a)(6). 
2 47 C.F.R. § 54.202(a). 



DialTone Services, LP. (SAC 449030) 

Line 1010 -Voice Services Rate Comparability 

The Commission's rules require a recipient of high-cost support to certify that "the pricing 

of the company's voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as specified in the most recent public notice issued 

by the Wireline Competition Bureau and Wireless Telecommunications Bureau .... " 47 C.F.R. § 

54.313( a)(l ).1 The Wireline Competition Bureau ("WCB") released a Public Notice on March 20, 

2014, specifying the national average urban rate for voice service and indicating that "each ETC, 

including competitive ETCs, must certify that the pricing of the voice services is no more than 

$46.96." Public Notice, DA 14-384 (rel. Mar. 20, 2014), at 2. 

DialTone Services, L.P. ("DTS") currently offers voice services that are below the $46.96 

benchmark specified in the WCB Public Notice. Specifically, DTS offers a fixed wireless local 

voice calling plan providing unlimited minutes for a flat monthly charge of $14.95. 

1 In the Further Notice, the Commission sought comment on how to define the "basic offering" that a 
mobile wireless provider must report for voice rate comparability purposes. Specifically, the Commission 
asked how a mobile wireless "basic offering" should be defined in a way that "take[ s] into account packages 
that offer varying numbers of minutes ofusage and/or additional features such as texting[.]" Connect Amer
ica Fund Further Notice of Proposed Rulema/dng, WC Docket No. 10-90, et al., 26 FCC Red 17663, 18046 
(para. 1020). The Commission has not yet adopted a definition. In the absence of a definition of "basic 
offering" for purposes of the voice service rate comparability, DTS provides an analysis with respect to a 
rate plan that is arguably its most "basic" offering. 



DialTone Services, L.P. (SAC 449030) 

Line 1210 - Terms and Conditions for Lifeline Customers 

Monthly Rate 14.95 
Monthly Rate for Lifeline -0-
Minutes Unlimited 
Toll Charges None 



Assl ned Phone Numbers G1 I BTN): 

Line 1: ( 
........ --""--------------' 

Line 2: ... I( ____________ __, 
OialToneServices 

Line 3: """"!( _____ ) _______ ___. 

Toll-Free Phone Number · BTN: 

TFN:I L-'-(_...;...) ______ ___. 

Subscriber Agreement 

DTS Dealers MUST Complete This Section 
(Refer to your Dealer Sheets for Required Codes) 

USAC Code 

CLLI 

ZlpCOde 

~=;::::::=::;::=:~==;...--, 

Acct. Type ORES Deus 0Gov 

NPA·NXX 1.--.,....-"Tl---.l-I I I 
Dealer l.D. TX • l.__._I -L--'----' 

Notes: 

Valid for new subscribers In DlalToneServlces· (DTS) service tenitortes ONLY. Customer must read and sign the DTS Customer Dlsclosu,., as well as provide valid locatlon 
documen~tlon (attaeh Sllid documentation to this subscriber "llreement). This ronn must be complel<!d In ils en tinity; /\NO signed by botl the S.Wcriber and the Oealer. Ulen 
submitted to and ll!Ceived by DTS. 

Account Information-------------------------------
0 New D Add-On 0 Upgrade D Replacement D Change of Responsibility Activation Date 

Account Name 

Contact Phone Number 

Location Address 

Contact Person -----------------
County 

Billing Address 

GPS Information 

Required: The service location must be verified by approved documentation. 

Payment Method and Credit Verification 

Documentation Attached: 

Ocredit Card Auto-Pay Monthly Card Type: QVisa QMastercard Qrnscover QDiner's 

0Debit Card Auto-Pay Monthly Visa or Mastercard Card Number ------------------

0Monthly Billing Statement Debit Cards ONLY Name on Card 

ExpiratiOn Date Driver's License No. 

Social Security Number CID I CSC (3-digit code) 

Service Plan and Information 

Line 1: Rate Plan Name & Description 

Line 2: Rate Plan Name & Description 

Line 3: Rate Plan Name & Description 

Equipment, Features and Toll-Free Service 
Line 1: Equipment Plan Description 

SIM#: 8988169· 

Line 2: Equipment Plan Description 

MSISDN #: ...:..88.;;...1;..;.6-______ _ SIM#: 8988169· 

Line 3: Equipment Plan Description 

MSISDN #: _8_81_6_---- ---- SIM#: 8988169-

Toll-Free 800 Service for Incoming Calls Added to Plan on Ring-To Line Number: 

Emergency 9-1-1 Service Contact Information 
Direct Telephone Number for Local I Regional Emergency Services 

Master Rate Code 

Master Rate Code 

Master Rate Code 

Equipment Code 

IMEI orESN: 

Equipment Code 

IMEI orESN: 

Equipment Code 

IMEI or ESN: 

Activation Fee: ....;.$ ____ _ 

Dealer Information --------------------------------

Dealer Name ----------------
Address 

Contact 

Phone Fax 

NOTICE TO NEW SUBSCRIBER: 1) By signing this form you are agreeing to abide by both DialToneServices (DTS L.P.J Terms and Conditions of Service 
and the DTS Customer Guide. Please read these documents prior to signing this agreement. 2) You are entitled to a copy of this agreement. 3) This 
agreement is made between you and DTS L.P. for the provisioning of satellite-delivered telephone services, along with any additional features and seNices 
ordered by you. 4) Please call your local dealer or our customer care center at 877-579-8702 if you have additional queslions. 

I have read and understand the DTS Disclosure of Service __ (Please initial). I have received and read the DTS Customer Guide _ _ (Initial). 

I fully understand that both the satelfi te telephone equipment and the SIM card belong to and remain the property of OTS _ _ (Please initial). 

I certify as the customer that the information provided on this agreement is valid and correct. __ (Please Initial). 

Customer's Signature Dealer's Signature 

White Copy · DTS Yellow Copy· Dealer Pink Copy - Customer 



Terms and Conditions 

1. Parties - The parties to this Subscriber Agreement {"Agroemonr) are Ola! Tone Services, L P. ('1)TSj, on behalf onselr. and cort1in affiiat•s that may plO\Ode product• or 
services to you from tirne to time, and the individual identireed on the accompanying Agreement (•Subscriber"' or"'you1. Certain activities referred to in this Agreement tMI be 
performed by the dealer lnstaUing the satellite telephone systems ("Dealer"). 

2. Equipment• Your right to use the OTS Equipment shall continue so long as you receive oervlces from OTS. and shan be subject JO your obligation to pay the fees and your 
compliance with tho other tenns of this Agreement ~he ·sub.scriber Agreemenr). If you discontinue tetephone services from OTS, you will be required lo return equipment to DTS 
as described herein. OTS will pn:>vide to you the salellite unit ccnsisling of a send-receive unil, antenna. mounting pole, NID, power supply and wiring. All parts of lhe satellite unit 
remain the pn:>perty of OTS and upon termination service ere to be made available !or ccllection by an authorized DTS dealer or directly by DTS. The liquidated damages for 
not returning OTS'• oqulpm1nt In good working ordtr and with no missing parts are as follows: $1,200 for handhalds, $2,000 for flxed units, and $3,000 for MSAT G2 
units. 

3. lnstallallon - Dealer \Ml deliver and instal 1l1e Equipment at Subscnbe~s residence or business locallon. Customer may be required to pay Dealer vie appicable eq\Jlpmentsetup 
lee lorthe lnstalallon or the outdoor unit. If your residence is notwred with RJll phone jaeks. you may also be required to pay Dealer an Installation fee tot ad<litiOnal indoor 
phone jack lnstalatlons. It is the 1esponslllillty of the dealer and custom et to review and agree to any additional wort< beyond tile scope of the standard lnslallatlon. 

4. SUbscrlptlon and Ftn - Subscriber hereby subsaibes to the DTS SeNices indicated on the acccrnpany;ng Agreement. or selected al the time ol activation. Subsctibe1 shal pay 
the applicable acoount setup ree. it any. directly to Dealer. Subscriber .WI also pay: (I) Ille pravaiing monthly rees lor lhe OTS services you select. which loclodes usage and 
llrniled service for each of yoot phone numbers provided by DTS. and (i) the other roes or charges applicable for lhe seNices received by you, pursuant to the standard terms and 
condiliOns or OTS In ellecl kom time lo lime. 

s. Statements and Payments - All monthly charges are to be paid in advance. or at the time billed by DTS, and no portk>n or such monthly charges will be refundable, even ii yoo 
disconlinue service p~o1 lo the end or a billing cycle. DTS will pn:>vide yoo a statement !or each billing cycle (once every 30 days). Statements will reHecl' a) payments. credits, 
purchases and any other charges to your account; and b) the amount you owe lo DTS and the date the payment Is due. Payment ol the outstanding balance Is due in lull by the 
date due. II we do not receive payment fn:>m you by the date due on the billing statement, DTS has the rtght to deactivate your service. DTS may, but is not required to, accept 
partial payments from you. ti partial payments are made, they wtll be applied to statements starting with the oldest outstanding statement. Late Fees will be assessed monthly as 
allowed by applicable taw until the total outstanding account bal1nce, includtng Late Fees and al other charges, are patd. M' you send us checks or money orders marlct1d •p•yment 
in fur or otheMise fabeled Wth re$lrictive endorsements, OTS can, but is 11ot required to accept th•m, Vtihout losing any of our rights to colect all amounts owed by 
you under this Agreement. DTS wll not suspend or <lisconnect your local caring service for failure to pay any charges olh<lr than for reskfential local calling, except ror the 
nonpayment or tong distance chatlleS Incurred after toll blocking was imposed w you have provi<Jed OTS with a credit card to secure a commitment, th& retum of equipment or 
other obligatiOns that you have incurred to OTS. and you tall to make pa,.-nents to OTS as required herein. DTS reserves the right to charge att amounts owed by you to that credit 
card You agree to pay al amounts owed by you to DTS. ~ yoo are Charged a cancellallon lee, a Leased Equipment non-retum lee, or you owe other amounts upon your 
termlna1ion of service. you authorize DTS lo charge all or these amounts to the cre<fittdebil card idanti~ed 011 th9 acccmpanyin\j Agreement. Where your order is taken by 
telephone, Internet or other remote means, you ackno-M:odge that your uedit catd information h as been provided to DTS or ors• agent and you hereby provide OTS authorization 
fo charge th& alorementiOned lees to tllat crediVdeblt card. 
In those Instances, for security purposes certain digits may be omitted from the credlVdebit card Information appearing on th IS Agreement. During the term or thls Agreement, yoo 
agree that If your credlVdebJt card Is cancelled orycu exceed the available credit limit, you will pn:>vtde DTS with information for a substitute credit card and authorize DTS 10 
chacge the above mentioned amounts to that card. DTS resoNes the right to require you to PoSI an alternate or dirterent fonn of secut1ty to secure ~urobligations hereunder 
including, but not limited to, requiring you lo sign up for credit card auto-payment or to make a prepayment against programming lees you will incur. 

6. Termination or Change In S1n1lce ·You may not eliminate or cancel your OTS TelephOne Service package or terminate this Agteement prior lo the expiration of the indicated 
months or ccmmltment on this agreement lolk>wing your date of actlvaMon. We may terminate this Agreement at any time upon the occUtrence or any of Ille folowing: (1) yoo fall 
to make any payment owing to DTS or any or its arri lates within ten (10) days of Its due date: (2) you transrer. encumber or relocate the Equipment without our prtorwrttten 
approval; (3)you assign or attempt to assign any of your rights. duties, orobllgallons under this Agreement; (4)any act of bankl\Jjltcyon your part or lh& ccmmencementol 
banl<tuplcy proceedings against you: (5) you breach the te1ms of lhls Agreement; or(6) lorolhergood cause as oul!ined In the OTS Customer Gulde. ~within the committed time 
period lolowlng activation: (I) )OU deaclivale lhe DTS s.,.,.;ces and/or terminate ll1is Agreement after the expiratiOn of your rescission rigllt, ~any, under app~cable state and local 
consumer laws; or (i) )OIK selvice is terminated by OTS !or cause (inclodlng. but not Hmited to, non-payment), 
DTS reserves the right lo chatge you a canceuarron fee or up to the amount Indicated on this agreement. If. within the commitment time rrame following activation, either: 1) you 
deacUvate the OTS Services, thereby terminating this Agreement after expiration or your rescission rtghl (if any), but prior to contract fulfillment under app!lcable slate and local 
consumer laws: or 2) yoor service is terminated by DTS for cause (including, bul not limited to, non-payment~ DTS reserves the right to charge you a cancellation fee of up to the 
amount Indicated on this agreement. DTS may. at its discretion, charge the total amount of tllese lees to your credit card in one or mote installments. You agree lo pay all rees 
and charges klcurrod by )OU prior lo, and in connection 'Mth, your lermination, including the cancellalion fee or any Equipment non·recovery fees. 
DTS may charge tile total amount or these fees lo your credit card In one or more Installments, at its election. You agree lo pay ell lees and charges incurred by you prior to and In 
ccnnec1ion with )OOI termination, lneluding the cancellallon tee or any Equipment rMJn-recovery rees. If the company fails lo resolve your requesl, or if you would like to file a 
ccmp!aint, pleasewnte or call the Public UilityCommlsslon of Texas, P.O. Box 13326, AusUn. Texas 78711-3326, (512)936-7120 olloD·free In Texas at(888) 782·8477. Hearing 
and speech-Impaired Individuals with text telephones (TTY) may contact the commission at (512) 931H136. Your phone service cannot be disconnected for dispu~ng or rol<Jslng 
lo pay unauthoriZed charges. You may llave additional rtghts under state and leOeral Jaw. Please contact Ille Federal CommunicatiOns Commission. the Attorney General of 
Texas. or tile Public Uliity Commlsslon of Texas K you v.outd ~ke further Information abOut possible additional righls. 

7. Equlpmenl and Servtce • You agree to take roasonoote care of the oulslde satellite t<ansmrsslon IJn!t. OTS (or a Chlrd·partyvendc1 deSignated by DTS) w\O repair or replace any 
Jooperable J)Ortion of tile EQUipment that has been used property in accordance willl Qs Intended purposes and instructiOns. Repair$ wil be provided during normal business hOurs. 
To obtain service. contact OTS or ils vendor through lhe toU-rree number or other means designated byOTS. DTS wil service tne Inoperable Equipment by providing, in ils sole 
discretron, one or mote or the following (I) technical support pn:>vided through our 1011 rree telephOne number. (Ii) repair services at its designated service center, (iii) replacement 
equipment, or (Iv) on-site service at your reside~e. DTS will not be responsible lot (i) then. vandalism, misuse or abuse; (U) damage resutling from 
failure of, or Improper use of, any ereclrical source, or connecUon to olher products (iii)OOn$equenli81 damages as a result of the malfuncUonlng or damage of an operating part or 
as a result of any repairs or replacement under this Agreement; (Iv) consequential damages or delay in rendering service under this Agreement or loss of use during the period 
that any portion or the Equipment is inoperable: (v) any Inside wiring or equipment. 

8. Location - You agree to notify DTS of any cbange In iour residence ineluding if you move and want service disconnected or transferred to your new residence or~ the party to !Ills 
agreemen1 moves out of the residence and other parties wish to continue service under this agreement 

9. Translor - You may noc sel, pawn or otherwise dispose of the Equipment. II you do so. DTS may terminate this Agreement and require you to pay the Equipment non-recovery 
lee, as awroprtate. 

10. Ownership· OTS owns the Equipmentandwll retain title lo It at al times. You do not own \he Equipment and YAl not acqllite any ownership rights to tt under lhls Agreement or 
othe<IMse. 

11. Equlpmont Return · If you elect to terminate your DTS servtce or our set'olices are disccnnecled at any lime, you must make available to OTS each piece of Equipment in 
subslantially lhe same CCndition as thOse items were when inslaled. excepting normal wear and tear. In order to return these items or to make avallable lor recovery by OTS, you 
can can DTS at 61138 on yoot DTS or 4tS-292-0955 to Obtain return instruclk>ns. If the Equipment Is missing, not made avaMable for cclleclion or otherwise damaged or abused 
DTS reserves tile ~ght fo charge You for tile lull ccsl of the Equipment and may result In criminal ch erg es. 

12. Annu11 Fees and Taxes - Atl fees and charges k:lenlifced herein or on other fee sched'ules of OTS are exclus~ve of taxes. Subscriber Vfill be res pons Ible for payment of all sates, 
use or other taxes imposed on pa~ents made by Subscriber lo DTS hereunder, other than taxes on lhe net income of DTS. 

13. Disn.ipelons In Serv1ce- The provision of OTS Service to you relies on the proper funciioning of any ar 111 cf Globalatar USA, LLCs, Iridium S1tsllit1, LLC's, andtor Mobile 
Satellite Ventures, LP'a O'M'I equipment, as well as the proper fu11ctioning of equipment not undtr Globalstar USA, LLC's, Iridium Satellite, tLC's, and/or Mobite Satellite Ventures, 
LP's control. Gh>bafstar USA, LLC's. Iridium S11t•llite, LL C's, and/or Moblle Satenite Ventures. LP's cbNgations to provide Service to OTS Is subject to each of the folOYiing: (a) 
The proper functiOnlng of the satelite system o..,.d by Globalstar, LP., Iridium Sate™te, LLC, and/or Mobile Satelite Ventures, LP; (b) The proper functiOnlng of any third party 
carrier system retied upon to complete a ca• (such as long·distance. roaming. exc~ange or interccnnectlon providers~ and (c) The availability to Globalstar USA, LLC, Indium 
SalellKe. LLC, and/or Mobile Satellite Ventures, LP or capacllyon and avallatJIDty of their respective systems. 

14. Systom Limitations - Be advised ol lhe 101..,;ng conslt'lints on Globals1ar USA, LLC's, Iridium Sald~e. LLC's. and/or Mob~• Sate!ito Von lures, LP's abiity lo provide Service to 
DTS .,;th out disrvpion: (a) Each of Globalstar USA, LLC's, Iridium Satelite, LLC's, ond/or Mobil a Salolite Ventures, LP's systems and the Globalslar, L.P., lri<lium Satelito, LLC, 
and/or Mobile Satellte Ventures, LP satelite systems are Inherently capaclt~stralne<I; (b) Service may be terused or limited, withOut tiabi~ty to Globalstar USA. LLC, lridjum 
Salellte, LLC, and/or Mobile Satelllte Ventures, LP due to capacity limitations, lncludlng capacity llmltatiOns due lo any repair, testing, upgrade or moditlca~on worl< on either 
Globelstar USA, LLC's,lridium Sotonito, LLC's, and/or Mobil• Satellite Ventures, LP's •ystom or tho Globalstar, LP .. llidium Solellito, LLC, and/01 Mobile Satellite Ventures, LP 
satellite system: (c) Emergency access to Globalstu USA, LLC'.s, Iridium Satellite, LLC's, and/or Mobile Satellite Ventures, LP's sysloms by public safety organizaUons may 
preempt Customet5' use of Globalstar USA, LLC'11 lridrum Satellite, LLC's, and/or Motlile Satellite Ventures, LP'a ay.stem; {d) Service is subject to disruptions 
and/or deficienc<es caused by atmosptlelic or terrain condillons or In-building conditions. 

15. Limitation of Llablllty - You ackno'Medge and agree that llabllity or DTS, Gk>balstar USA, LLC, Iridium Satellite. LLC. and/oc Mobile Satellite Ventures for damages due to any 
!allure, disruption or degradation in Service shall be imited fo the charges imposed for the affected Service for the period such failure. disruption or degradaion occurred. IN NO 
EVENT SHALL DTS, Globalsta1 USA, LLC, Iridium Satel lite, LLC, and/or Mobile Satellte Ventures BE LIABLE, WHETHER FOR BREACH OF CONTRACT, NEGLIGENCE, 
STRICT LIABILITY OR OTHERWISE FOR. LOSS OF PROFITS. OR SPECIAL, INCIOENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KINO. 

16. Genoral - Notices unde1 this Agteement must be sent by facsimile, telegram. teteccpy or registered or certi&ed ma~ to U1e appropriate patty at Its address stated on the fi111t page 
ol lhls Agreement (or to a new lldd<ess ~the ofller has been propet1y notified of the change) and wil be effective on 1he third day alter posl This Agreement represents the entire 
agreement between the parties regaccling this subject and supersedes al previOus oral or written ccmmunicatiOns -•n the paJ1ies regarding th& subject. This Agreement may 
not be modified or waived except in wri~ng and signed by an officer or other authorized representative or each party. Neither party will be liable to the other for any delay or lailure 
to petfonn i that delay or failure results rn:im a cause beyond Its reasonable control. If any provisiOn Is held Invalid, all olher provisions shall remain valid, unless such Jnvatldity 
would frustrate the pufJ>Ose or this Agreement. The parties will attempt to seltie any controversy or claim arising between them through good railh negotiation 01mediatiotl. Any 
dispute which cannot be resolved through negolialion or mediation may be submitted to the courts for resolution. 
Failure to exercise any rights hereunder shall not ccnslltute a waiver or forfeiture or such rights. Subscriber may not assign this Agreement or delegate performance under It 
wilhou1 the priOrwrilten consent of DTS. DTS may assign this Agreement or its rights or obligations hereunder at any lime without notice to Subscliber. Tllis Agreement shall be 
governed In all respects by the laws or the State or Delaware, witlloul regard to its conn1c1 or law pn:ivlsions. 


